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ONE PROMISE
The dream of a day centre for children was

the birthday wish made by a child with cancer.

The dream became a reality when

Arc Children’s Centre opened a modest centre in 2011.

10 years on, we remember that promise and

all the children that came into Arc.

The memories and the joy shared were priceless.

This annual report aims to capture the memorable

moments all because of one promise to a child.





WE VALUE YOUR TRUST

Founder’s Grant 2016 to 2022 awarded for
outstanding leadership and programme development

for children with life-threatening illnesses

&
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For every child who comes, to find joy again

Provide a sanctuary for each child’s
holistic development and learning

Inspire confidence to lead a fulfilling life

Nurture a supportive community
for the children and their families

OUR VISION

OUR MISSION
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OUR VALUES To first and foremost meet the
basic needs of the families in our care

while giving thanks for life’s simple gifts

Simplicity

Joy

Our steadfast team of staff and
volunteers are devoted to the well-being

of the children and families in our care

Uplift the children and their families
with the spirit of joyous giving

Compassion
Love is at the heart of all we do

and the reason we are passionate
about helping these children in need

Support
We offer families a foundation of hope
to build upon during difficult times

Commitment
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“There are some who bring a light so great 
to the world that even after they have gone, 
the light remains.” - Anonymous

Dr Rita Yeoh Joo Seang
In memory of a great lady,
Founding Chairman of Arc Children’s Centre

These words reflect the spirit that glowed from 
our founding Chairman, the late Dr Rita Yeoh 
Joo Seang. She gave her heart and soul to Arc 
because of the children who had to battle 
cancer, and to their families as she understood 
their pain. She gave her life and energy raising 
funds for worthy causes and the church. In the 
end, she was simply content with the smiles 
and laughter of the children at Arc, which she 
said were priceless. For us, we were the 
blessed ones placed under her wings of love.

TRIBUTE
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With Grateful Hearts:

Board of Directors

Families of Arc Children

Founding Members

Co-Founders

Staff and Volunteers

With Grateful Hearts:

Board of Directors

Families of Arc Children

Founding Members

Co-Founders

Staff and Volunteers
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2011:
“Some people said we were crazy to start a charity. I must admit at times I do think I 
am crazy to start all over again in a charity at my age. The saying that wisdom comes 
with age is not totally accurate. 

2012:
The focus of Arc is the children, our heart and soul are with them and it is because of 
the support of each and every one here that we find the strength to remain steadfast in 
our commitment.

2013:
Someone once asked me, “Why did you choose to devote your time to Arc?” The simple 
truth is that Arc is where I find genuine hope and sharing. Their joy gives me joy. 

2014:
Our journey over the last three years has been one of ups and downs, and of joy and 
heartbreaks. But what keeps us going daily are the simple things like the bright smile 
of a child each day, the parent’s great love and sacrifices, the volunteers’ selfless 
dedication and warm presence and your steadfast support.

We compiled these words spoken by Dr Yeoh with the hope that 
you remain inspired to do more for the needy and the children.

    9



2015:
One of the best things in life, in my opinion, is being able to love others. And the next 
best thing I would say is watching that love grow and grow.

2016:
But what is at the heart of Arc’s mission? Is it just lending a helping hand to the needy? 
No! The very calling of Arc is LOVE – a true, deep and committed love for our children. 

2017:
We asked the families to tell us what they find unique about Arc. A number replied that 
Arc loves the children like their own. My reply to that is, how can we not. 

2018:
The children share strong bonds with each other. It is heartwarming to witness them 
looking out for each other, helping and thinking of their friends. 

In conclusion, she would end with this blessing:
My sincere thanks to all and may God’s abundant blessings and graces be on each 
and every one of you.”

“Not all of us can do great things. But we
can do small things with great love.”

– St Teresa of Calcutta

“Not all of us can do great things. But we
can do small things with great love.”

– St Teresa of Calcutta

- Dr Rita Yeoh Joo Seang
1923 to 2022
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I am heartened to note that Arc has 
remained steadfast to a promise made 
more than a decade ago to a young boy 
at his 14th birthday for a place for young 
ones like him to spend the day together.
 
Arc has been tireless and resolute in 
providing a sanctuary for these children 
and their siblings, nurturing their 
inimitable will to want a fulfilling life.

Many of these families rely on Arc, in 
many different ways. Arc ensures that 
the children and their siblings are safe 
and well looked after. This enables the
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PATRON'S MESSAGE

parents to return and hold on to their jobs. Arc offers a community they can lean on in 
times of crisis. They can only continue to do it with support from the community. 

It was touching to see so many families, supporters and volunteers connect at our 10th 
Anniversary Celebration held virtually on 23 October 2021. We are grateful to Minister 
Edwin Tong for attending the Anniversary as the guest-of-honour. And also to Chief 
Justice, Sundaresh Menon, Minister Maliki Osman and Mrs Maliki, Chairman of the 
Charity Council, Gerard Ee and the doctors from KKH and NUHS for their 
congratulatory messages and affirming the work of Arc.   

We hope that you will continue to keep Arc in mind even as the rhythm of life evolves 
and economies progressively open up. We need your support and are grateful for 
your generous help all these years. 

Mrs Goh Chok Tong
Patron
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CHAIRMAN'S MESSAGE
It was a year filled with challenges where we had to be agile and nimble, making 
constant changes to our programmes and routines in order to adhere to the strictest 
precautionary safety measures because the welfare of the children we serve remains 
paramount.

We reached out virtually to those overseas children who returned home but were not 
able to come back to Singapore for their medical reviews due to the lockdowns. A 
virtual session on Public Speaking by a volunteer trainer stationed in Los Angeles was 
organised for the older children. This was another opportunity for them to keep 
connected with one another.

The main highlight of the year was our 10th Anniversary celebration held virtually in 
October 2021 which was graced by Minister Edwin Tong. It was good seeing the faces 
of the children, families, supporters and volunteers having an enjoyable time.

Our appreciation and gratitude to all the well-wishers and supporters as well as the 
amazing and talented Hossan Leong, Pamela Oei, Julian Wong and Maggie Lim, 
together with AMC Asia for making this celebration a memorable milestone for Arc.
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CHAIRMAN'S MESSAGE
Even with the matching grant from Tote Board and our 
Government’s Enhanced Fund-Raising (EFR) 
Programme to assist the Social Services, we still saw a 
60% drop in donations as compared to the previous 
financial year.

We are grateful to all the individuals and corporate 
entities for supporting Arc through these difficult times.

Financial realities remain a challenge in the coming 
year but we will stay mindful and prudent, addressing 
them in ways that do not compromise our mission of 
caring for these children.

We remain committed to our promise of providing a 
sanctuary for every child who comes, to find joy again.

Mr Chia Ngiang Hong
Chairman 
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Mr Chia Ngiang Hong

Occupation: Group General Manager, City Developments Limited
Appointed Chairman on 14/9/2020
Appointed Director on 20/3/2018 
Meeting Attendance: 3/3 

To steer the charity towards its strategic objectives, ensure good governance and to serve the 
beneficiaries, stakeholders and the public effectively.  

Together with board members, to exercise oversight of the charity’s operations and assist with
its accommodation/welfare needs and seek funding support for its sustainability.

Chairman

Role

Dr Sheila Vasoo 

Occupation: Senior Consultant and Rheumatologist, The Arthritis and Rheumatology Clinic
Appointed Vice Chairman on 22/11/2021
Appointed Director on 23/5/2017 
Meeting Attendance: 2/3

To guide development in the children’s best interests.

Role

Vice Chairman

Ms Sharon Yee Yin Yin 

Occupation: Director (SE Asia), BNP Paribas Wealth Management
Appointed Treasurer on 1/4/2020
Appointed Director on 13/11/2019 
Meeting Attendance: 3/3

To guide and share my knowledge in the development of the charity and to ensure the financial 
viability of the mission for the long term. 

Role

Treasurer

THE BOARDTHE BOARDTHE BOARD
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Adj A/Prof Chan Mei Yoke

Occupation: Senior Consultant, Paediatric Haematology / Oncology, KK Women’s &
Children’s Hospital
Served as Vice Chairman: 20/6/2017 to 21/11/2021
Appointed Director on 23/5/2017 
Meeting Attendance: 2/3

To govern in the charity’s best interest and to support the management of the charity by
providing regular feedback. 

Role

Director

Dr Frances Yeap

Occupation: Consultant, Paediatric Blood & Marrow Transplantation (BMT) Programme, Paediatric 
Haematology / Oncology National University Children’s Medical Institute, National University Hospital.
Appointed Director on 14/3/2020 
Meeting Attendance: 3/3

To review and grow the programmes for the children and their families.

Role

Director

Dr Lilian Leong 

Occupation: Dental Surgeon (retired) 
Served as Treasurer: 14/11/2019 to 31/3/2020 
Appointed Director on 23/5/2017 
Meeting Attendance: 3/3 

To ensure that policies for staff and volunteers are effective and compatible with the charity’s 
operations and programmes. 

Director

Role

The Board oversees all critical aspects of the charity including its financial status, annual budget, financial statements, auditor’s report, 
programmes and services, remuneration, fund-raising activities, as well as investment and reserve policies. The Board provides critical support 
to the management team.
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Board of      Directors

Board Committees

Recommend key appointment holders of Arc and potential candidates for Board members to the Board for review and 

approval. Evaluate and recommend remuneration packages & promotion opportunities for the Board’s consideration.

Nomination & Remuneration Committee

Assist the Board in ensuring that Arc is operating prudently & efficiently with the financial resources it needs to provide 

programmes & services effectively. Oversee & provide governance for a sustainable investment plan & strategy.

Finance & Investment Committee

Facilitate an integrated approach to the planning, implementation, monitoring & evaluation of Arc’s programmes & 

services.

Programme & Services Committee

Mr Chia Ngiang Hong (Chairman)
Dr Lilian Leong
Dr Sheila Vasoo

Ms Sharon Yee (Chairman)
Mr Chia Ngiang Hong
Ms April Goh

Dr Frances Yeap (Chairman)
Dr Chan Mei Yoke

Ms Stephanie Magnus
Mr Anthony Cheng

Dr Enrica Tan
Ms Clara Su

ORGANISATION    STRUCTURE
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Board of      Directors

Management Team

Ronita Paul

Centre Head
Appointed 1/4/2011

Geraldine Lee

Centre Head
Appointed 1/4/2011

Geralding Wong
Assistant Centre Head
Appointed 2/8/2021

Winnie Chua
People Relations / Accounts Executive

Ruby N Sirajuddin
Nurse
( Part-Time )

Christina Makeswari
Care / Operations Assistant

June Puspalm
Teacher
( Part-Time )

Seng Hwee Khim
Special Education Teacher / HR Officer
( Part-Time )

Carmen Chong
Senior Housekeeper

Nawi Bin Yahya
Senior Driver

Maria Tan
Operations Officer / Driver
( Part-Time )

Asha Devi
Attendant / General Aide

ORGANISATION    STRUCTURE

Co-Founder Co-Founder
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A Whistle-blowing policy to address concerns about possible wrongdoing or improprieties in 
financial or other matters within the Arc. Concerns or information should be raised in writing by 
email to directors@arcchildren.org.

All Board members and staff are required to comply with the Arc’s conflict of interest policy. The 
Board has put in place documented procedures for Board members and staff to declare actual 
or potential conflicts of interests on a regular and need-to basis. Board members also abstain 
and do not participate in decision-making on matters where they have a conflict of interest.

Arc recognises its obligations under the Personal Data Protection Act 2012 (PDPA), which includes 
the collection, use and disclosure of personal data, for the purpose(s) for which an individual has 
given consent.

Charity Portal/Arc Arc Website

Arc uploads its Governance Evaluation Checklist from the Code 
of Governance for Charities and Institutions of a Public 
Character, a yearly summary of its financial information and 
the Arc Annual Report in the Charity Portal and the Arc Website 
for access by members of the public by using these QR codes:

Whistle Blowing Policy 

Transparency 

Personal Data Protection Act

Conflict of Interest 

GOVERNANCE
Arc Children’s Centre Co Limited (“Arc”) has the following Policies in place:
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Financial and Budgeting

Reserve Policy 

Purpose of Restricted Funds

Remuneration Policy

For more information on the Arc’s reserve policy, please refer to Note 21 (page 95) of the Arc’s 
Financial Statements.

Arc has disclosed its restricted funds in the Financial Statements, Note 14, page 88.
Please refer to the Financial Statements for more information.

Budgeting exercise is conducted before the beginning of the financial year and approved by the 
Board. Monthly financial reports are generated and circulated to all Board members to monitor the 
actual spending. Quarterly budget comparison against actual spending are submitted for Board 
reviews and to explain any variance. Arc has a proper chart of authority for seeking approval for 
procurement and payment, which is approved by the Board.

All members of the Board are volunteers and do not receive any remuneration. To avoid potential 
conflict of interest when determining the remuneration of key management staff within Arc, there 
is a formal and transparent procedure for determining key management personnel’s 
remuneration by the Board.

For more information on the Arc’s remuneration of key management staff, please refer to Note 15 
(page 90) of the Financial Statements.



YOU ARE NOT ALONE

Harper was just a little four-month old baby when she was 
diagnosed with acute lymphocytic leukaemia. We were 
devastated on knowing her diagnosis.

The mental and physical stress were heavy and not to 
mention the immense financial strain as we had to quit our 
jobs to care for our first-born. We used most of our savings 
for her cancer treatments, hospitalisations, tests and 
follow-up care.

Up to the age of three, Harper only knew her parents and 
her medical team. This made choosing the right pre-school 
a stressful process. Then her doctor strongly recommended 
Arc.

We liked it from our first visit. We were used to hospital 
settings and could see that Arc’s hygiene standards were as 
high as the hospital’s. They also have the children in small 
groups to minimise the risk of infection and the staff are 
experienced in handling children with critical illnesses.

Harper’s early years were mainly spent in the hospital or home. She never had any opportunity to socialise 
with other children and as such she was shy and afraid of new faces and surroundings. Her first month at 
Arc was tough as she would cry everyday if her father was not there with her. 
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But after a few months, she began making friends and trusting 
the staff. She progressed from baby talk to proper sentences in 
English and Mandarin. Academically, we could not have asked 
for more. Arc gave the children better care than what you can 
expect from any mainstream pre-school. They even update 
Harper’s doctors on her progress.

Our younger daughter, Noelle joined her sister at Arc too. They 
both love it. Arc taught our children to enjoy learning and to be 
compassionate. I often see my girls helping the younger children.
Harper is now eight. She’s confident, cheerful and full of positive 
energy and hope. We are thankful to Arc for that. We are also 
grateful for the support we received. 

Arc helped by giving us grocery vouchers and waiver of fees 
even though we did not ask for these. They are just very warm 
and caring people who took the time to listen and care for us 
parents as well. 

We hope that other parents who find themselves in a situation 
like ours, will not isolate themselves or feel shy about opening 
up. Know that you are not alone in this journey. 

We would have been overwhelmed without Arc. This loving place 
filled us with so much security and sense of peace. We cannot 
imagine what life would be like dealing with all that pressure on 
our own.

Su Wah and Raymond Lim
Parents of Harper and Noelle

Parent Stories
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LEARNING
When Austin Wong was diagnosed at 2 years and 
9 months with aggressive neuroblastoma, he 
learned that he was ‘special’ but not in a good way. 

We could not believe this was happening as he was 
just so little. We felt helpless and sad because we 
could not take away our child’s pain. We gradually 
accepted the diagnosis after the medical team 
explained the treatment plan. Saving our son’s life 
meant a string of treatments and long hospital 
stays. Austin endured the painful chemotherapy 
and all its side-effects.

Following another parent’s strong recommendation 
to us, we enrolled him after being impressed by the 
high hygiene standards in Arc.

Recalling Austin’s early years at Arc, he was a quiet 
and physically weak little boy due to his intensive 
treatments and preferred to be by himself a lot. 
Thanks to his patient and loving teachers who 
encouraged Austin to participate, play and learn, 
he eventually came out of his shell. 

TO BE HAPPY
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We remember Austin coming home and sharing with us 
daily on how his teachers spoke to him kindly and slowly in 
English and used comforting words to help our Austin. He 
slowly built his confidence and shared that his teachers often 
praised him for speaking English and participating in new 
activities.
 
Austin is now fluent in English and Mandarin and also able to 
manage all his school items on his own - no easy feat 
considering when he started at Arc, he could barely carry his 
own schoolbag and water bottle. Austin took to Arc so well 
that we enrolled his older brother Oscar as well. Oscar 
received many excellent learning experiences and 
opportunities to bond with Austin and made new friends. 
This helped us to rest and return to work with peace of mind.

Austin loves going to Arc every day, especially Friday which is ‘Fun-day’ where the kids can play at their 
spacious indoor play area. On Sundays, he looks forward to the next day when he can see his teachers 
and friends again. We are hopeful that Austin can begin Primary 1 next year with his confidence and 
excitement in learning.

The help given by Arc is really appreciated, especially in waiving the fees when our finances were tight and 
always lending a listening ear and understanding our parenting problems.

We want to say to parents in similar situations as us, please be assured that Arc is a safe place for children 
with critical illnesses. We are most grateful to Arc for helping these children through their unhappiness and 
pain that their conditions bring. It is truly a place where sick children can learn, make friends, develop skills 
and feel no different from their healthy peers. Thank you Arc for helping our sons, Austin and Oscar feel 
happy just being themselves! Christine and Jack Wong

Parents of Austin and Oscar

TO BE HAPPY
Parent Stories
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STEPPING UP
FOR A WORTHY CAUSE

Our good friend Ben Bousnina started the ball 
rolling back in 2012. When he retired and left the 
country, it was imperative that the sports and 
entertainment agency I work for, Sportfive Asia, 
took on the mantle and carried on with the 
volunteer fundraising work that has helped net 
hundreds of thousands in donations for Arc 
Children’s Centre.

Thankfully, we managed to exceed our target in 
2020, even with a pared down event due to all 
the safety measures. Sadly, it was the hospitality 
aspects that were impacted the most. Instead of 
the customary lunch, guests were given bento 
boxes; with no live auction at the gala dinner, we 
did it virtually. So we tried to make the on-course 
experience as fun and entertaining as possible. 
People knew that it was for a worthy cause and 
they remained hugely supportive and that was 
very heartening.

Patrick Feizal Joyce
Sportfive Asia

Corporate Story
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Due to the pandemic restrictions, all in-person 
fundraising events including the annual Drive for Arc 
Charity Golf event were put on ice in 2021. That was a 
pity as together with my fundraising associates, we lost 
the momentum we had built over the years bringing in 
more than $200,000 in donations each year. But with 
the restrictions finally easing we are looking forward to 
staging the 2022 edition! 

My wife also volunteers at Arc. We do not have 
children and are just thrilled to enjoy the attention of 
the “legion of nieces and nephews” at the Centre. 
For as long as we are able, we intend to continue 
volunteering. 

We do it because what Arc does is 
tremendously important. They provide 
critical services that resonate on so many 
levels – physical, educational, emotional. 
Arc is a sanctuary and there is 
significant value in what they offer to 
the kids and their parents.

Patrick Feizal Joyce
Sportfive Asia
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SMILE MORE
AND
LAUGH MORE
My job was to teach the pre-schoolers at Arc 
everything from how to go to the toilet to their 
ABCs. Little did I know that my little students had 
a lot to teach me too.

Adults tend to get worked up over small things. 
When I first started, I was like that. Arc taught me 
to let go. The children taught me to smile more 
and laugh more. 

I am blessed to have met tough little kids who are 
so full of joy even just days after undergoing their 
chemotherapy. Despite their challenges, they 
know how to be happy.
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I retired in January 2022 when I turned 80, after 
about 10 years as Arc’s full-time teacher. Almost 
immediately, I started to miss the children. I popped 
in for a visit and was rewarded with a chorus of 
“Teacher Leong!” from the children and staff.

The children call me Teacher Leong during lessons 
and Auntie Leong after class. No one told them to 
do that. They had their own system. 

Before Arc, dancing was a no-no for me. But during 
the Music and Movement sessions at Arc, I tried 
Zumba and Cha-Cha. The children would hold my 
hand and lead me. It was so fun. The children are 
full of energy and enthusiasm and I miss that.

I am considering returning to Arc to lead a few ad 
hoc storytelling or Art and Craft sessions for my little 
dance partners. I hear they are into Korean pop 
dance now. I may have to sit that one out.

Leong Siew Lan
Teacher (Retired)

A Peek Into The Team
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A GOOD DAY
BEGINS WITH
A CLEAN HOME
For the past 10 years, I am the first person to arrive 
each morning. My work begins at 6:30am and this 
is a vocation that I take seriously. 

Everyone at Arc knows that I like things spotless, 
neat and tidy. By the time the children start 
streaming in around 9:30am, the floor, seating 
areas, two kitchens and three toilets would be 
cleaned and sanitised. While I continue my duties, 
I would also keep a watchful eye on the children. 
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Although the centre’s robot vacuum cleaners help to 
lighten my workload, there are still many unreachable 
places that I would check on and clean. Currently, 
many of the children are pre-schoolers and there are 
‘accidents’ that requires immediate attention. 

As a mother of three grown-up children, there is 
nothing that fazes me. All is forgiven when I hear the 
words from the children, “Sorry Auntie Carmen”. My 
heart melts when the children tell me stories while 
sitting on the potty. The children would do their best to 
tidy up their desks after completing their studies, 
lunch, craft and playtime.

I want to keep working here for as long as I can. I 
enjoy chatting with the kids and the staff here are 
good to work with. The boss even makes the coffee. 
I’m happy and grateful for the opportunity to be part 
of this wonderful Arc family.

Carmen Chong
Senior Housekeeper

A Peek Into The Team
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“Over the last decade, Arc Children’s 
Centre has done an exemplary job 
supporting families with children 
diagnosed with cancer and other 
life-threatening illnesses.

Through your programmes and 
services, you have improved the quality 
of life of many who have had to 
grapple with hectic treatment 
schedules, long hospital stays and 
difficult prognosis. The families that you 
help have been impacted by your 
support. This is evident in the many 
children who return as volunteers.

Thank you Guest-of-Honour, Mr Edwin Tong,

Minister for Culture, Community and Youth & Second Minister for Law,

for making Arc Children's Centre's 10th Anniversary Celebration Special!
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Providing respite to parents and caregiving 
to children who have serious illnesses is a tall 
order. What Arc has done is truly exceptional 
as it has grown into a sanctuary that offers 
hope and joy.

Arc gives these children opportunities they 
may otherwise have missed and encourages 
them to celebrate their childhood. As a 
support network, you have helped these 
children and their families become more 
resilient.”

Excerpts from Minister Edwin Tong's speech 

at Arc Children's Centre's 10th Anniversary 

Celebration on 23 October 2021
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CONGRATULATORY MESSAGES FROM . . .

Mr Sundaresh Menon
Chief Justice of Singapore
“My hearty congratulations to the Arc Children’s Centre. Arc was founded on the vision of caring for 
children stricken with cancer and other life-threatening illnesses, and providing support to their 
families. Over the past 10 years, Arc has become an indispensable part of the tapestry of agencies 
working hard to make things better for our children. Thank you for all that you have done.”

Associate Professor Allen Yeoh
Head & Senior Consultant, Division of Paediatric Haematology and Oncology,
Department of Paedriatics, Khoo Teck Puat – National University Children’s Medical Institute,
National University Hospital
“Arc provides a safe, learning and playing environment for children with poor immune system. This safe, clean 
and understanding environment allows the children with cancer to restart their normal life of growing up while 
undergoing cancer treatment. Please support Arc with your generous donation. Your donation will go a long way 
to provide every child with cancer with the chance to play, learn and grow. Critically at these difficult times, they 
know that they are not alone in their fight with cancer because well wishes like you provide them the chance to 
have an environment to continue to grow and overcome these pauses in their lives.”
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Dr Gerard Ee
Chairman of the Charity Council
“A very happy birthday to Arc! Thank you for your steadfastness to your dreams, for overcoming the many 
obstacles that you have faced and in spite of it, on top of it, maintaining a very high standard of 
governance. And now with Mr Chia, a leader in the social service sector, I am very sure and looking 
forward to celebrating the 20th anniversary of Arc.”

Dr Soh Shui Yen
Head & Senior Consultant, Haematology/Oncology Service, KK Women’s and Children’s Hospital
“Children with cancer face the challenge of prolonged hospital stays and endless hospital visits, which take 
them away from family and school. For many of these children, time away from normalcy can be a long one. 
Arc steps in to provide a safe place of learning for children battling with cancer, allowing them to have a safe, 
enriching and loving environment to learn, play, socialise and importantly to live and enjoy a normal childhood 
again. Arc brings out the happiness and confidence in these children. Therefore, we all want to say Happy 10th 
Anniversary and thank you.”

Dr Maliki Osman
Minister in the Prime Minister’s Office, Second Minister for Education & Foreign Affairs
“We would like to wish Arc a very Happy 10th Anniversary. 10 years seem to be short but much has been 
achieved. I had fond memories of all the children at Arc each time I visit Arc and all the work that has been done 
by the teachers and the staff in Arc. You are true inspiration; you are truly the light in our lives.”

Mrs Maliki
“So 10 long years, congratulations to Ronita and Gerrie! They are true inspirations and we hope to support them 
in the wonderful journey for all the beautiful children that they are helping.”
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EDUCATION

SERVICES
Lessons by qualified teachers in English, 
Malay, Mandarin, Mathematics, Science,
Geography and Montessori for:
• Nursery
• Kindergarten I & II
• Primary

Every child who comes to Arc will be prepared 
for mainstream primary education.

Volunteer teachers/tutors provide individual 
learning.

We provide support for school work, revisions, 
stay-over-camps, leadership training, 
confidence building and public speaking.

The children are given the chance to 
participate in activities that encourage 
learning, confidence and character building:

• Coding

• Craft & Play

• Dancercise

• Home Economics

• Music/Singing

• Phonics

• Physical Exercise

• Reading & Writing

• Speech & Drama

• S.T.E.A.M.

• Story Champ

School Holiday ProgrammesSchool Holiday Programmes

SecondarySecondary

ENRICHMENT

1
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All our children are provided with 
nutritious meals daily:

Getting to and from Arc is a breeze with our own 
Transport staff and our own fleet of 3 Vehicles.

We have the flexibility to take children home or to 
hospital in an emergency.

• Breakfast (if needed)

• Lunch

• Tea BreakMEALS

TRANSPORT

HEALTHCARE

Arc enjoys the benefit of having 2 qualified nurses on staff and 
1 speech therapist.

Temperature checks are done minimally twice a day.

Should a child appear ill upon arrival, Arc will arrange for the 
child to be taken to hospital for immediate medical attention, or 
notify the child’s parents and doctor.

Speech therapy assessment is done for all the children.
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MALAY
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EDUCATION & ENRICHMENT

SUBJECTS TOTAL
SESSIONS

ENGLISH

MANDARIN

MALAY

MATHS

MONTESSORI

299

127

43

212

171

MANDARIN

ENGLISH
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MONTESSORI

MATHS
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EDUCATION & ENRICHMENT

STORY CHAMP

PHONICS
SPEECH & DRAMA

SUBJECTS TOTAL SESSIONS

READING

STORY CHAMP

PHONICS

SPEECH LANGUAGE THERAPY

SPEECH & DRAMA

100

69

35

77

45
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READING CLASSSPEECH LANGUAGE

THERAPY



SUBJECTS TOTAL SESSIONS
HOME ECONOMICS

CODING CLASS

STEAM CLASS

44

16

17

HOME
ECONOMICS

EDUCATION & ENRICHMENT
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STEAM CLASS

CODING CLASS
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EDUCATION & ENRICHMENT

PHYSICAL EXERCISE

DANCERCISE
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SUBJECTS TOTAL SESSIONS
PHYSICAL EXERCISE

DANCERCISE

ACTIVITIES & FUN

MUSIC / SINGING

76

79

158

78
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ACTIVITIES & FUN

MUSIC / SINGING



ACTIVITIES
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ARTS & CRAFTS 

GRADUATION
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SUPERHERO
DAY



ACTIVITIES

The team gave up their office area 
and desks to create more space for 
the children’s learning and activities. 
The pandemic taught us to be 
flexible and creative in our work 
where priorities are the needs of the 
children.  

This was organised for the older 
children, including those overseas.

MORE SPACE FOR CHILDREN

VIRTUAL PUBLIC
SPEAKING TRAINING
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OTHER CELEBRATIONS
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CHILDREN  ATTENDANCE
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APR

325

95

270

70

322

105

247

81

287

92

283

70

295

86

278

59

221

82

194

2

175

24

250

42

MAY JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR

SIBLINGS

AGE GROUP

CHILDREN WITH CANCER67 

3 - 4 YEARS

5 - 6 YEARS

7 - 8 YEARS

9 - 10 YEARS

11 YEARS & ABOVE

11

18

15

10

13

AGE GROUP
3 - 4 YEARS

5 - 6 YEARS

7 - 8 YEARS

9 - 10 YEARS

11 YEARS & ABOVE

3

4

4

3

7

21 

CHILDREN WITH CANCER
SIBLINGS

3147
808

TOTAL CHILDREN'S ATTENDANCE : 3955



To fortify and nurture the Arc survivors' inimitable will to want 

a fulfilling life. 

To strengthen public engagement through social media in the 

mission of care for children with life-threatening conditions, 

their siblings and families.

To further enhance governance standards and practices to stay 

relevant and current with the evolving charity landscape and 

remain accountable to our stakeholders.

THE YEAR AHEAD:
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HOW TO

ARC Children’s Centre appeals for your valuable 
support. Your kind efforts will go a long way to help 
sustain and grow our causes to provide a safe and 
enriching sanctuary for young lives in need. Every 
contribution counts to bring hope, joy and confidence 
to the children and families in Arc’s care.

PAYNOW UOB: UEN 201021661K

Cheque payable to: ARC CHILDREN’S CENTRE CO LTD

Every donation brings hope to the children at Arc.

By providing your personal data of name, NRIC or UEN, 
the donor hereby consents for Arc to collect, use and 
disclose the information to IRAS for the purpose of 
processing your donation.

https://www.giving.sg/arc-children-s-centre-co-ltd
Donate Online
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OVERVIEW
Arc Children’s Centre was registered as a company limited by 
guarantee on 11/10/2010

Arc has been registered as a charity under the Charities Act 
1994 since 10/11/2010

Arc has been accorded IPC (Institutions of a Public Character) 
status since 2011

Arc has M&AA as its governing instrument

Registered Address
77 Lorong Limau #01-51, Singapore 320077

Unique Registration Number (UEN)
201021661K

Banker
United Overseas Bank

Auditor
Acumen Associates LLP

Company Secretary
Ms Susan Ling
Timeplus Business Concept Pte Ltd

Accountant
Bean Counters

Lawyer
Wong Partnership
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